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Our Commitment to You 

An unconditional money-back guarantee if you're not completely satisfied with the online 
counseling services you receive.   If Crossing Your Bridge© believes that we cannot advise you 
with your issue then we will recommend that no additional Life Coaching services be purchased 
and will be happy to reimburse you for future purchases made.  We recommend and encourage 
that Life Coaching sessions be purchased on an individual basis and at the recommendation of 
their advisor at the end of their initial contact. 

Your privacy is guaranteed; information stays between you and your online advisor. At no time 
is any information made accessible to third parties. View our Privacy Policy for the details. 
  
Our focus is to provide hope-filled solutions to major life-challenging events. 
  
Learn how to set up an anonymous account for your online advising services to ensure you 
remain anonymous and emails are private. 

 


